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CENSUS OF MERCHANDISING AND SERVICE ESTABLISHMENTS. 


Statistics for Payrolls, Stocks and Gross Margins of 
Retail Merchandising Establishments, 1934 


This bulletin brings together some miscellaneous results of the 
Census of Merchandising and Service Establishments, 1934. Reports have 
already been published containing information regarding the total value of 
retail sales, both for the Dominion and for each province as a whole and 
for stores classified according to kind of business within each province. 
The reports already published include information covering the operations 
of chain stores during recent years and also contain an analysis of the 
sales of department stores by broad commodity classes for 1933 and 1934. 
The present bulletin contains statistics of payroll costs and stocks on 
hand at the end of the year. In addition, tables are included to show 


gross margin data and rates of stock-turn for stores operating in selected 
Kinds of business. 


Comparison of Trends in Sales, Payroll Costs, and Stocks 


Total retail sales for the Dominion amounted in value to $1,942,- 
480,000 in 1934, an increase of 9.4 per cent over the #1,775,857,000 
recorded for thé preceding year. During the same interval, salaries and 
wages paid to employees engaged in retail trade increased from pl79,847,000 
to 186,187,000. These wage figures include payments made to both full- 
time and part-time employees, but they do not include the compensation of 
proprietors actively engaged in their own stores. Stocks on hand, at cost 
or replacement value, in all retail stores at the end of 1934 amounted to 
$580 ,067,000, an increase of 0.8 per cent over the amount reported at the 
end of the preceding year. Thus, while the value of sales increased by 
9.4 per cent in 1934 over 1955, salaries and wages paid to retail store em- 
ployees increased by 3.9 per cent and the value of stocks on hand increased 
by 0.8 per cent. 


Table 1 presents a comparison of the value of sales and payroll 
costs for 1933 and 1934, first, by provinces and, second, for each of the 
broad kind-of-business groups which are used in the Census of Retail Mer- 
Chandising Establishments. In each case the percentage increase in wages 
Ls seen to be less than the corresponding increase in retail sales. [In 
fact, while increased sales were reported for all provinces and for all 
kind-of-business groups, slight decreases in the amount of wages paid were 
reported by five provinces and for three kind-of-business groups. In 
Cable 2 a comparison is made for the retail trade as a whole and also f 
it humber of selected kinds of business of the value of sales in 1933 an 
-934 and the value of stocks on hand at cost or replacement value at the 
pnd of each of these two years. Here again, while increases in sales are 
shown for all kinds of business mentioned in the table, sither smaller in- 
‘reases or slight decreases are shown for the value of stocks on hand at 
ihe close of 1934 as compared with the previous year. 


or 
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Gross Margins for Independent Stores 


The term "gross margin" is used in this report to represent the 
mount remaining after deducting the net cost of goods sold from net sales. 
728, therefore, the amount of money which a business firm secured from 
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the year's operations to cover the expenses of doing business and provide 

a profit. In the case of firms operating at a loss the gross margin may 

be insufficient to cover operating expenses. The net cost of goods sold 
was calculated for each firm from the net cost of goods purchased during 
the year as reported on the census schedules and from the inventory values 
at the beginning and close of the year. The net cost of goods purchased 
includes the invoice value less all returns, allowances and discounts, 

plus inward freight, duty, insurance in transit and all other expenses in- 
cidental to the receipt of goods. Operating expenses of the stores are, 

of course, excluded from the value of purchases. Table 3 shows the gross 
margin as @ percentage of net sales (based upon the aggregate sales figures 
and aggregate cost of goods sold) for independent stores operating ina 
number of selected kinds of business. Dominion averages as well as provin- 
cial gross margin percentages of net sales are shown. Figures for some 
Kinds of business are omitted in certain provinces as the number of report- 
ing firms was too small to provide representative data. 


While the gross margin percentages shown in Table 3 are thought 
to be fairly typical of average operating results, certain factors should 
be kept in mind in considering the figures shown for certain kinds of 
business. For the Census of Merchandising Establishments, all stores are 
assigned to a kind-of-business classification based partly on the major 
commodities sold and partly according to popular designation. But not all 
stores within one classification are homogeneous in the relative propor- 
tions of various commodities which are sold. Different department stores 
sell varying proportions of grocery and meat products. Some candy and 
confectionery stores may provide meals while others may sell limited quan- 
tities of grocery products. The classification "Restaurants, cafeterias 
and lunch rooms" includes establishments selling varying proportions of 
candy and confectionery products in addition to the sale of meals. The 
gross margin figures for automobile dealers may be affected by varying 
trade-in values placed upon used cars and included in the value of pur- 
chases for the year. Some establishments (especially in the coal and wood 
business) may do a certain amount of business at wholesale prices so that 
the gross margin figures may be slightly lower than would be the case if 
all sales were on a retail basis. 


A comparison of the figures given in Table 3 for various kinds 
of business shows that gross margin percentage of net sales was lowest for 
country general stores (Dominion average, 16.7 per cent) and was highest 
for custom tailors (58.5 per cent). Custom tailors are, of course, engaged 
both in merchandising and production and the gross margin is necessarily 
high to cover the cost of tailoring. A comparison of the provincial fig- 
ures for country general stores shows that gross margin percentage of net 
sales for this kind of business was highest in Quebec (17.9 per cent), 
lowest in Manitoba (15.6 per cent), and was fairly uniform for all other 
provinces and approximately equal to the Dominion average of 16.7 per cent. 
The Dominion average gross margin percentage of net sales was 17.3 per cent 
for grocery stores, 24.4 per cent for meat markets, and 18.3% per cent for 
combination stores which sell both groceries and meats. The Dominion 
averages for some of the other more important kinds of business for which 
figures are shown are as follow: Department stores, 29.2 per cent; auto- 
mobile dealers, 19.9 per cent; men's clothing and furnishings stores, 
28.4 per cent; women's ready-to-wear stores, 29.3 per cent; shoe stores, 
ave? per cent; hardware stores, 26.6 per cent; furniture stores, 32.4 
per cent, and drug stores, 30.3 per cent. 


Rate of Stock-Turn 


In Table 4 the rate of stock-turn is shown for the different 
kinds of retail trade for which data are available. Three sets of figures 
are given: one for independent stores and two for chain stores. The first 
of the two chain store figures shows the stock-turn rate when the calcula- 
tions are based upon the store stocks only, while the second set of figures 
show the corresponding rates when both store and warehouse stocks are con- 
Sidered. In all cases the rate of stock-turn is obtained by dividing the 
total sales for 1934 by the average of the year-end inventories for 19356 
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and 1934. But the inventory value at the close of the year is probably 
lower than the average stock on hand throughout the period. It must also 
be remembered that the inventory values are given at cost or replacement 
value while sales are given at the selling price. These two factors tend 
to make the figures for rate of stock-turn in Table 4 higher than they 
would be if inventory and sales were on the same value basis and if average 
inventory values for the year were available. 
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